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Therma-Tru Launches 1-800 Builder
Support Line
MAUMEE, OHIO – Therma-Tru has launched another tool to support building
professionals, providing a new, dedicated technical assistance line for live answers to
installation, warranty and product questions.
The toll-free number is 1-800-4BUILDR (1-800-428-4537).
The line will be staffed by knowledgeable, trained Therma-Tru staff Monday-Friday,
8:30 a.m. to 5 p.m. EST, to assist with installation assistance, product and technical
information, warranty support and to provide more information about Therma-Tru
products. For questions that cannot be answered immediately, the company will
generally respond within 24 hours.
®

“We want our building professionals to have all the support they need when selling and
installing Therma-Tru products, so this new phone line is just one more way to get
them assistance and information quickly, whenever they need it,” said Verena Sharp,
senior marketing specialist at Therma-Tru Corp.
As the go-to for fiberglass entry doors among small, medium and custom
homebuilders, Therma-Tru continues to expand the resources it offers builders,
including marketing and product support like customizable builder sell sheet templates
and continually updated showroom displays and materials.
At the 2016 International Builders’ Show, the company will display its interactive glass
display and expandable pullout door display, among other showroom tools aimed at
helping building professionals demonstrate and sell products.
In addition, the company will launch its annual Unlock the Opportunities promotion for
builders, remodelers, dealers and fabricators at the show Jan. 19. Unlock the
Opportunities encourages the trade to learn about Therma-Tru’s new products in an
engaging way, providing builders with the knowledge to confidently represent these
products to home buyers and opportunities to earn prizes. The promotion will run
Jan. 19 through April 30, 2016 and can be accessed at
http://www.unlocktheopportunities.com.
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About Therma-Tru
Therma-Tru is the leading entry door brand most preferred by building professionals.
Founded in 1962, Therma-Tru pioneered the fiberglass entry door industry, and today
offers a complete portfolio of entry and patio door system solutions, including decorative
glass doorlites, sidelites and transoms, and door components. The company also offers
low-maintenance Fypon® urethane and PVC products. Headquartered in Maumee,
Ohio, Therma-Tru is part of Fortune Brands Home & Security, Inc. (NYSE: FBHS). For
more information and product warranty details, visit www.thermatru.com,
www.fypon.com or call (800) 537-8827.
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